MnaTtexu. Onnata 6aHKOBCKOMN KapTOMN OHNaNH

Haww canT noaKnioyYeH K MHTEPHET-3KBaPUHTIY, U Bbl MOXeTe onnatntb Ycnyry 6aHKOBCKOWM KapTOM
Visa nnn Mastercard. lNMocne noareepxaeHus BbibpaHHoro Tosapa nnbo ycrnyrm oTkpoeTcs
3alMLLEHHOE OKHO C NMnaTexHon CTpaHnuen npoueccuHroBoro LeHTtpa TipTop Pay, roe Bam
Heobx0aMMOo BBeCTM AaHHble Ballen 6aHkoBcKkow KapThl. [ns 4ononHUTENBHON ayTeHTUnkaumm
aeprkarens kapTbl ncnonb3yetcsa npoTtokon 3-D Secure. Ecnu Baw baHk-amMuUTEeHT noaaepxveBaeT
AaHHYI0 TexHomnoruno, Bel byaeTe nepeHanpaeneHbl Ha ero cepeep Ans NPOXOXAeHWs
OOMNONHUTENBbHOM naeHTudmkaumm. MHdopmanmo o0 npaBmnax u Metogax 4ONOSHUTENBHON
naeHTMdurkalmm ytodHanTe B baHke, BolgaBiem Bam 6aHKOBCKyO KapTy.

Ycnyra oHnarH-onnarbl OCyLLECTBNAETCS B COOTBETCTBUM C NpaBunamu MexxayHapoaHbIX NiaTexHbIX
cuctem Visa n MasterCard Ha npuHLmMnax cobnogeHna kKoHuaeHUmanbsHoCT! n 6e3onacHoCTM
COBepLUEHUs Nnartexa, Ans 3Toro UCMnonb3yTCs Camble akTyarnbHble MeToAbl MPOBEPKM,

WM poBaHMA U Nepenaym JaHHbIX NO 3aKPbITbIM KaHanam cBa3n. BBog gaHHbIX 6aHKOBCKOM KapThbl
OCYLLIECTBNSAETCS B 3aLLULLLEHHOM OKHe Ha nnartexHon ctpaHuue TipTop Pay.

B nong Ha nnaTtexHown cTpaHuue TpebyeTcst BBECTM HOMEP KapThbl, UMS BriagenbLa KapTbl, CPOK
AENCTBUS KapTbl, TPEX3HAYHbIN koA 6e3onacHocTn (CVV2 ans VISA unu CVC2 ana MasterCard). Bce
HeobxoauMble AaHHble OTOOpPaKeHbl HA MOBEPXHOCTU BAHKOBCKOW KapThbl.

CVV2/ CVC2 — 370 TpEX3Ha4HbIN Ko 6€30NnacHOCTM, HaxoaaLWMNCst Ha 06OPOTHOM CTOPOHE KapThbl.

[anee B TOM e OKHe OTkpoeTcs cTpaHuua Bawwero 6aHka-amuTeHTa anst BBoaa 3-D Secure koga. B
crny4ae, ecnv y Bac He HacTpOoeH cTatnyHbin 3-D Secure, oH OyaeT oTnpaeneH Ha Ball HOMep
TenedoHa nocpeactsom SMS. Ecnu 3-D Secure ko k Bam He npuvwen, To cnegyeT obpartuTtcs B Bawl
BaHK-aMUTEHT.

3-D Secure — 310 camasi COBpeEMEHHasi TEXHOIorMsl obecnedeHns 6e3onacHOCTY NnaTexen no
KapTam B CE€TU UHTEPHET. MNo3sonseT OAHO3Ha4YHO le,eHTVI(*)VILl,VI poBartb NOAJIMHHOCTb AepXKartena
KapTbl, OCYLLECTBSIOLLEro OnepaLnto, U MakCMMalibHO CHU3UTb PUCK MOLLEHHUYECKMX Onepauuin no
KapTe.

MapaHTM 6e3onacHoCcTn

MpoueccuHrosbil LeHTp TipTop Pay 3awuwaeT n obpabarbiBaeT AaHHble Balleli 6aHKOBCKOM KapTbl
no ctaHgapty 6e3onacHocT PCI DSS 3.0. lNMepeaaya nHdopmMaLmmn B NNaTexHbIi W3 NPOUCXOANT
C NpUMEHeHneM TexHonorum wudpoaHusa SSL. [lanbHenwas nepegada nuHgopmMaumm npomcxoguT
Mo 3aKpbITbIM GAHKOBCKUM CETSIM, MMEHLL MM HauBbICLUMIA YPOBEHb HagexHocTu. TipTop Pay He
nepenaeT AaHHble Balen kapTbl HAM Y UHBIM TPETbUM Nuam. [ns 4ONOSTHUTENbHOWN
ayTeHTUMKauUKn gepxartens kapTbl ucnonb3yeTtcs npotokon 3-D Secure.

B cnyyae, ecnu y Bac ecTb BONpOCHI MO COBEPLLUEHHOMY nnatexy, Bbl MoxeTe 06patnTbes B Cnyx0y
NOAAEPXKKM KIMEHTOB NIIATEXXHOIo CepBMca No SNEKTPOHHOM NoyTe support@cloudpayments.kz.

Be3onacHoOCTbL OHNanMH-NNaTexeun


mailto:support@cloudpayments.kz

lMpenocTtaensemas Bamu nepcoHanbHaa nHdopmauus (ums, agpec, TenedoH, e-mail, Homep
KpeOuTHOW KapTbl) ABASETCS KOHnaeHUmanbHOM 1 He NOANEXNT pasrnaweHuto. JaHHble Bawen
KpeOuTHOW KapTbl NepeatoTCA TOSNbKO B 3amMpoBaHHOM BUAE U HE COXpaHAtoTcA Ha Hawewm Web -
cepBepe.

BesonacHocTb 06paboTkm MHTepHeT-nnatexen rapaHTupyeT TOO «TipTop Pay Kazakhstan». Bece
ornepawmm ¢ nnaTexHbIMn kKapTamn NPOUCXOAST B COOTBETCTBUM ¢ TpeboaHnamuM VISA International,
MasterCard n gpyrmx nnartexHbix cuctem. Npu nepegadve nHopmMaumnm NCnosb3yTcs
crneumanmampoBaHHble TEXHOOMMN 6e30MacHOCTU KaPTOYHbIX OHMaNH -Nnarexen, o6padboTka JaHHbIX
BeaeTcAa Ha 6e30MacHOM BbICOKOTEXHOITOMMYHOM CepBEPE NPOLECCMHIOBON KOMMaHUN.

Onnara nnartexxHbiMu KapTamMmu BesonacHa, NOTOMY YTO!:

¢ CucrtemaaBTopu3sauny rapaHTMpyeT MOKynaTerto, YTo NnnarexHble PEKBU3UTLI ero NiaTeXxxHomn
KapTbl (HoMep, cpok aenctaunsa, CVV2/CVC2) He nonagyT B pyKU MOLLEHHWUKOB, TaK KaK 3Tu
AaHHble He XPaHATCA Ha cepBepe aBTopU3aLnn 1 He MOTYT BbITb MOXULLEHbI.

o [lokynartenb BBOAUT CBOW NIiaTeXHble JaHHbIE HENOCPEACTBEHHO B CCTEME aBTopMU3aLMm
TipTop Pay, a He Ha canTe UHTEpPHET-MarasnHa, crieoBaTernbHO, NaTeXHble PeKBU3NTbI
KapTOYKKM nokKynartensa He 6yayT AOCTYMHbI TPETbUM NULLaM.

- VISA

Bo3BpaTt AeHeXHbIX cpeaAcTB

Mpw NpoBeAeHUM OHMaNH-oMNMaTbl NOCPEACTBOM MNNAaTEXHbIX KapT HE AONyCcKaeTcsl BO3BpaT
HanM4YHbIMU AeHEeXHbIMMK cpeacTBamu. [opaaok Bo3Bpara perynmpyeTcs npasunamm
MEXOYHaPOAHbIX MaTEXHbIX CUCTEM:

1. TlloTpebuTens BNpaBe oTKa3aTbCA OT TOBapa B Noboe BpeMs 40 ero nepegayu, nocne
nepegaym ToBapa 0Tkas Heo6xoanmMo odPopMUTL B TeUeHne 14 aHen;

2. BosBpar ToBapa Haanexallero ka4ectsa BO3MOXEH B Crlyvae, eCfiv COXPaHeHbl ero
TOBapHbIA BUA, NOTPebUTENLCKME CBONCTRA, a Takke AOKYMEHT, MOATBEPXKAA LN PaKT
YCIOBWSA NMOKYMKN YKa3aHHOro TOBapa;

3. TlMoTpebuTtenb He BNpaBe 0TKa3aTbCsl OT TOBapa Haaneallero kadecTsa, MMerLLero
NHOMBUOYaNbHO-ONpeaeneHHble CBONCTBA, ECMY YKa3aHHbIN ToBap MOXeET OblTb MCMONb30BaH
NCKITFOYNTENBHO NPUOBPETAOLLMM €0 YENOBEKOM;

4. Tlpn oTkase OT ToBapa CO CTOPOHbI NOTPEBUTENSA NpoAaBeL, OIMKEH BEPHYTb EMY AEHEXHYHO
CyMMYy, yNnadeHHyto notpeburenem, He no3gHee YeM Yepes OeCsTb JHEN CO AHS
npeabsBneHns notTpebutenem coOoTBETCTBYHOLLENO TPEOOBaHUS.


https://cloudpayments.kz/

[ns Bo3BpaTta AeHexHbIX CpeACcTB Ha HaHKOBCKYO KapTy Heo6XoAMMO 3anonHUTL «3asBneHne o
BO3BpaTe AeHEeXHbIX CPeACTB», KOTOPOE BbIChINaeTCsi MO Tpe 60BaHMIO KOMMNAaHWEN Ha ANEKTPOHHbIN
agpec, U oTrnpaBuTb ero BMeCTe C NPUINOXEHUEM KOMUK JOKYMEHTA, YAOCTOBEPSIOLLEro MMYHOCTb, N0
agpecy yaem.menu@gmail.com.

Bosspar geHexHbIx cpeacTts OyaeT ocyLecTBneH Ha 6aHKOBCKYIO KapTy B TeveHue 7 paboumx gHen
CO OHS nony4yeHust «3asBneHune 0 Bo3BpaTe AeHeXHbIX cpeacTB» KomnaHumen.

[ns Bo3BpaTa AeHEXHbIX CPeACTB Mo onepaunsm, NpoBeaeHHbIM C oLmMbkamm, HeobxoaumMo
06paTUTBECA C MUCbMEHHbIM 3asiBNIEHMEM U MPUIOKEHUEM KOMUU JOKYMEHTA, YOOCTOBEPSIOLLErO
MMYHOCTb, U YeKOB/KBUTaHLIMI, NOATBEPKAAoLLMX owmnboyHoe cnvcaHmre. [laHHoe 3asBrneHne
HeobXx04AMMO HanpaeuTb MO agpecy yaem.menu @gmail.com.

Cymma Bo3Bpata OyaeT paBHATLCS cyMMe Nokynkn. Cpok paccMoTpeHust 3asBneHuns 1 Bosspara
AEHEXHbIX CPEACTB HaYMHAET UCUMCNSATLCS C MOMEHTa nony4yeHus KomnaHnen 3aseneHms u
paccunTbiBaeTCcA B paboumx OHAX 6e3 yyeTa npasgHMKOB/BbIXOOHbIX AHEN.

Cnyyau oTKa3a B COBepLUEHUU NnaTexa:

e DaHKOBCKas KapTa He npeaHasHadYeHa s COBEpPLUEHNS NnaTexemn Yepes MHTEPHET, O YeM
MOXHO y3HaTb, 0bpatnBLIMCb B Baw baHK-aMUTEHT;

e HeJoCTaTOYHO CPEeACTB Anst onnartbl Ha 6aHkoBCKoM KapTe. NoapobHee o HanmumMm cpeacTs
Ha nnaTtexHown kapTe Bbl MmoxeTe y3HaTb, 06patBLLNCL B BaHK, BbIMyCTUBLLMIN BaHKOBCKYHO
KapTy;

e [aHHble BaHKOBCKOW KapTbl BBEOEHbI HEBEPHO;

e UNCTEK CPOK AencTBUst GaHKOBCKOM KapTbl. CpOK 4ENCTBUSA KapThl, Kak NPaBuso, ykasaH Ha
NMLLEBOW CTOPOHE KapThbl (3TO MecsL 1 rod, O KOTOPOro AencTeutensHa kapTa). [MogpobHee o
CpoKe AencTBUA KapTbl Bbl MOxeTe y3HaTb, 06paTuBLUMCh B HaHK-AMUTEHT.

Mo Bonpocam onnatbl C NOMOLLIbO BaHKOBCKOW KapTbl U MHbIM BOMpPOCaM, CBA3aHHbIM C paboTown
canTa, Bbl MmoxeTe 0bpatuTbcs No cneyrowmm TenedoHam: +7 771 358 1356.

KoHdmaeHuManbHOCTL
1. OnpegeneHus

MHTepHeT npoekT www.online-menu.org (aanee — URL, «Mbl») CEpbe3HO OTHOCUTCHA K BONPOCY
KOH(MAEeHUManbHOCTN HopMaLMKn CBOMX KITMEHTOB U NoceTuTenemn canta www.online-
menu.org (ganee — «Bbl», «NOceTUTENY canTar). [NepCoHNMUUMPOBaHHOM Mbl Ha3biBaeM
MHOpMaLMIO, COAePXKaLLyt0 NepcoHarnbHble AaHHble (Hanpumep: PO, NorvH nnu HassaHue
KOMMaHuKn) noceTUTENs canTa, a Takke MHPOPMaLMIO O e NCTBUSX, COBEpPLUaEMbIX BaMW Ha canTe
URL. (Hanpumep: 3aKka3 NoceTuTeNs canTa C ero KOHTaKTHOM MHopMaumen). AHOHUMHBIMU Mbl
Ha3blBaeM [aHHble, KOTOPble HEBO3MOXHO OAHO3HAYHO MAEHTUMULMPOBATL C KOHKPETHBIM
noceTutenem cavta (HanpMmMmep: CTaTuCcTMKa NOCELLaeMOCTH canTa).

2. Vicnonb3oBaHne nHgopmarmm



Mbl ncrnonb3yem nepCcoHNMULIMPOBaHHYO MH(OPMaLIMIO KOHKPETHOIO MOCETUTENSA canTa
WCKINIOYMTENBHO AN o6ecneyeHns eMy ka4eCTBEHHOIo okasaHus ycnyr n ux yyeta. Mol He
packpbiBaeM NepCcoHN(ULMPOBaHHbIX AaHHbIX 0aHMX noceTuTenen canta URL gpyrum nocetntensam
canta. Mbl HUKOrga He NyGIMKyem NepCcoHNMULMPOBaHHY MHOPMALMIO B OTKPLITOM AOCTYME U He
nepenaemM ee TPETbMM nnLaM. VICKIOYeHNEM SIBNAIOTCS NULLb CUTyal MK, koraa npefocTaBneHme
TaKown MHopMaLMK YNOSTHOMOYEHHbIM FOCYJapCTBEHHBIM OpraHam npeanvcaHo AeNC TBYOLLUM
3akoHoaarenbcTBoM Pecny6nukm KasaxctaH. Mbl ny6nmnkyem 1 pacnpocTpaHsiem TOSNbKO OTYEThI,
NOCTPOEHHbIE Ha OCHOBaHUM COBPaHHbIX aHOHMMHbIX AaHHbIX. [1pn 3TOM OTYeThI HE coaepKaT
MHGOPMaLNIo, MO KOTOPOW Bbifo 6bl BO3MOXHbBIM MAEHTUULMPOBATL NEPCOHNMULMPOBAHHbIE
AaHHble nonb3oBarenen ycnyr. Mbl Takke MCMonb3yeM aHOHMMHBIE AaHHbIe N1 BHYTPEHHETO
aHanusa, Lienbio KOTOPOro ABnsieTcd pa3suTme npoayktos u ycnyr URL

3. Ccbinku

Cant www.online-menu.org MOXeT CofepaTb CCbINKM Ha ApYrMe canTbl, He UMEILLNE OTHOLLEHUSA
K Hallen KoMnaHuy 1 NpuHagnexane TpeTbm nuuam. Mbl He HeceM OTBETCTBEHHOCTU 3a TOYHOCTb,
NOSTHOTY U JOCTOBEPHOCTb CBEAEHUN, Pa3MELLEHHbIX Ha caTax TpeTbUx NnuL, U He 6epem Ha cebs
HUKaknx 06543aTenbCTB N0 COXPaHEHMI0 KOHuAeHLMansHOCTM NHopMaLMmn, OCTaBNEHHOW BaMuy Ha
TaKnx camTax.

4. OrpaHn4eHne oTBETCTBEHHOCTU

Mbl genaem Bce BO3MOXHOE A5 COBNMI0AeHMS HacTosILLEN NONNTUKM KOHDAEHUMANbHOCTN, OAHAKO,
Mbl HE MOXEM rapaHTMpOBaTb COXPaHHOCTb MHGOpMaLUK B Cryvae BO3OeNCTBUSA (DaKTOPOB
Haxo4sALWMXCA BHE HALLEro BUSHUS, pe3ynbTaTtoM AeNCTBUSA KOTOPbIX CTaHET packpbiTue
nHdopmaumn. Cant www.online-menu.org 1 Bcs pasMmeLLieHHas Ha Hem nHG opMaLums
npeacTaBneHbl Mo NpMHUMNY "Kak ecTb” 6e3 kakmx-nmbo rapaHTuin. Mbl He HecemM OTBETCTBEHHOCTM 3a
HebraronpuaTHbIE NOCMNEACTBUS, a Takke 3a NtoOble YObITKN, NPUYNHEHHbIE BCIEACTBME OrpaHUYeHNs
poctyna k canty URL unu Bcrneacteme noceLeHnst canta m UCnosib30BaHUs pasMeLLeHHON Ha HEM
nHopmauuu.

5. KoHTakTbI
Mo Bonpocam, KacarLMMcs HacTosL e NoNUTUKK, npocsba obpalyarbcsa no
agpecy yaem.menu@gmail.com

KO punaunyeckoe nuuyo

YAEM.KZ

WM "NMOLWKAPEB" O61. KaparaHguHckas, r. Temuptay, np. Mupa, 78
AupekTop: Jlowkapes E.A.

Tenedon: +7 701 530 28 12

Moyta: Yaem.menu@gmail.com



